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CHAIRMAN’S MESSAGE

Fear of failure causes children to experience anxiety. Children 
fear that if they fail in a test, or a sports event, or a literary 
competition they will fear of being belittled. However, they 
do not understand that failure is an essential aspect of life. It 
can help one to overcome the obstacles that had caused the 
failure. It imparts such important life skills as faith, patience, 
commitment, problem solving, and decision making. This 
ability to learn from challenges and move forward to success 
is resilience. Who better than Steve Jobs to learn from?

i

Steve Jobs believed in resilience. He explained that one can be successful only if he or 
she has the ability to rise up from a fall, understand the obstacles caused for the failure, 
and explores the possibilities to move forward. 

One of the founding values of Athena Education is to help children to be resilient as 
resilience helps every child to:

• Struggle by self and struggle together with other children. Ability to fight back 
       in the face of adversity is a natural instinct and the teachers in our schools take 
      it upon themselves to encourage children to rise and try again every time they 
      fall or fail.
• Be fearless and be confident; be able to rise up from every fall.  
• Not be shy and be willing to rise up and present himself/herself in any company. 
• Consider each failure as an opportunity to explore further.  
• Be composed and patient, before thinking, deciding and acting in any situation. 
• Practice restraint as a tool to face any troubled situations, either physical or 
      psychological.  
• Build clarity of thought and to have faith in one’s understanding, to accept a 
      truth as truth and have the courage to change, if convinced by anyone else. 

Thus, the value of resilience needs to be inculcated in every student.

The third issue of volume 01 focuses on the theme of Building Resilience in 
Classrooms. I would like to thank the authors for their views on the significance of 
building resilience in children which enables them to examine their mistakes as lessons 
to be learned from, be committed to their goals, and take ownership of their decisions 
as well as actions. I also thank the editors and peer reviewers for their support.

VNP Raj
Executive Chairman, Athena Education, UAE 
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EDITOR’S NOTE

The courage to face disappointment, the capacity to bounce back from adversities, 
the ability to develop a secure sense of belonging, and the will to move forward are 
qualities that every individual needs to build to be resilient. Building resilience needs to 
begin in the classrooms of a school so that the students can handle adult life challenges. 
Resilience is one of the founding values of Athena Education. The Chairman, Mr. VNP 
Raj, emphasizes on this value as he believes that resilient learners are patient, fearless, 
confident, rise from every fall, consider each failure as an opportunity to explore, good 
decision-makers, have faith, and adapt to change. 

As fostering resilience in children is crucial, the theme of the third issue of volume 
01 of the Athena International Journal of Education (AIJE) is ‘Building Resilience in 
Classrooms.’ The issue includes the papers of Ms. Trishita U. Raval, Ms. Muneeza 
Tahir, Ms. Monica Pitamber Janyani, and Ms. Naila Amir. It is with great pride that I 
invite you to read their valuable articles on resilience.

Ms. Trishita U Raval is a Primary English Coordinator, Teacher of English at Grammar 
School in Dubai, UAE. Her article ‘Building Resilience in Classrooms’ explores 
how supportive relationship and positive feedback empowers resilient learners. Ms. 
Muneeza Tahir is a High School ELA teacher at Al Zuhour Private School in Sharjah, 
UAE. Her paper ‘Building Resilience in Students in these Difficult Times when it 
Matters the Most’ focuses on how educators prepare students to emerge stronger, bounce 
back, and succeed in life despite the setbacks caused by the COVID-19 pandemic. 
Ms. Monica Pitamber Janyani is the Head of Department (Grades 3-5) at Al Wahda 
Private School in Sharjah, UAE. Her paper ‘Metamorphosis of Childhood’ examines 
how resilient learners develop learning skills, internalize positive thoughts, and grow 
into strong and independent individuals. Ms. Naila Amir is a teacher and Coordinator, 
Islamic Department at Al Sadiq Islamic English School in Dubai, UAE. Her article 
‘The Value of Resilience’ investigates how resilience empowers teachers to shift from 
the traditional method of teaching and learning to the modern methods which includes 
using digital learning tools and technologies. I thank Mr. Paul Grimaud, Principal- 
Al Wahda Private School (Sharjah), Mr. Mohamad Motawea, Principal- Al Zuhour 
Private School (Sharjah), Ms. Sadia Wajid, Principal- Al Sadiq Islamic English School 
(Dubai), and Ms. Nikke Alley, Principal- Grammar School (Dubai) for encouraging 
their teachers towards contributing to AIJE. 

Each article has been reviewed thrice and feedback has been provided encouraging 
authors to revise their articles to meet the standards of the research journal. I extend 
my sincere gratitude to Mr. Ian McNiff (Director of Athena Schools, UAE), Dr. 
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Supriya Daniel (Assistant Professor, English, SRIHM, Mumbai), Dr. Shaymaa Omran 
(Independent Researcher, Cairo), and Dr. Zakariae Bouhmala (Independent Researcher, 
Morocco) for their support towards improving the quality of the journal output. 

We hope that you find the articles in this issue useful. We welcome your feedback as 
authors, readers, and reviewers of the journal. AIJE will continue to publish articles on 
contemporary educational methods and practices for the benefit of children.

Editor-in-Chief

Dr. Velma Mohan
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Naila Amir is a teacher and Coordinator, Islamic Department at Al Sadiq Islamic 
English School, Dubai. She has a Master’s degree in Islamic Education.  
Ms. Naila is fond of reading. She also firmly believes that when the going gets 
tough, one should simply put one foot in front of the other and keep moving 
forward.

Monica Pitamber Janyani is Head of Department Grades 3-5 at Al Wahda 
Private School in Sharjah, UAE. She is a certified ESL Trainer from the 
University of London. She holds Dual Bachelors- Education with Majors in 
English and Economics & Business Management Studies with Majors in Retail 
Management. She holds Master of Management Studies Degree with Majors 
in Human Resources from University of Mumbai. Currently, she is pursuing 
Diploma in Educational Leadership from IGNOU (India).

Muneeza Tahir is a High School ELA teacher at Al Zuhour Private School. She 
acquired her Maters in Education from the Middlesex University in Dubai. She 
has been an educator for the past 10 years. 

Trishita U Raval is a Primary English Coordinator and KS3 Teacher of English 
at Grammar School, Dubai. She has done her Bachelor of Education major 
in English. She has completed an online course of Leaders of Learning from 
Harvardx University.
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BUILDING RESILIENCE IN CLASSROOMS

Trishita U Raval

Primary English Coordinator, Teacher of English, Grammar School, Athena Education, 
UAE, trishita@grammarschool.ae

Abstract: This paper attempts to understand the successful strategies used by 
educators to create a positive and resilient classroom environment. It also investigates 
how resilient students face failures, learn from mistakes, never give up, and adapt 
to change. To examine how supportive relationship and positive feedback empowers 
resilient learners, a teacher in one of the schools in the UAE was interviewed.  She 
describes how amidst the present-day crisis; students show their passion and resilience 
through educational and extra-curricular activities.  Resilience, thus, is the key to 
success in life.

Keywords: adversity, positive feedback, resilience, supportive relationship, trust and 
respect.

In the article “The Road to Resilience, 
resilience is defined as “the process of 
adapting well in the face of adversity, 
trauma, tragedy, threats or significant 
sources of stress-such as family and 
relationship problems, serious health 
problems, or workplace and financial 
stressors.” As much as resilience involves 
bouncing back from these difficult 
experiences, it also involves profound 
personal growth.

Building resilience in children from KG 
to Year 13 is important. It helps children 
to manage stress and take healthy risks. 
However, not all children are resilient. Not 
all succeed to overcome adversities. They 
fail to cope with manageable threats and 
bear lifelong scars. Developing resilience 
in children is critical to help them respond 
to adversities in healthy ways. 

Resilience is not an innate trait. It can 
be built at home, in the classroom, and 
at workplace. Parents, siblings, teachers, 
friends, leaders, and colleagues can help 
one to develop essential skills and habits 

to build resilience. While resilient children 
can face obstacles such as anxiety and 
bullying, resilient elders can overcome 
such difficulties as increased workload 
and meeting deadlines. These resilient 
individuals take healthy risks as they are 
not afraid of falling short of expectations.

As building resilience in children is 
significant as it will help them deal with 
challenges later in life, this study attempts 
to understand the successful strategies 
used by educators to create a positive and 
resilient classroom environment. It 
also investigates how resilient students 
overcome adversities. To examine how 
supportive relationship and positive 
feedback empowers resilient learners, 
teachers in one of the schools in the UAE 
was interviewed.
 
Building resilience in classrooms depends 
on a caring and supportive relationship 
between a child and a teacher. Educators 
need to design strategies to support and 
help their students to respond to such 
adversities as bullying and test anxiety 
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in healthy ways. However, as there is no 
single skill or capacity to build resilience, 
it is preferable to focus on every student’s 
individual needs.

Educators lay the foundation of trust 
and respect among the learners for the 
development of resilience. Some of the 
successful strategies used by them include 
creating safe and supportive learning 
environments. 

In a safe and supporting learning 
environment, students are encouraged 
to try new things such as designing 
innovative projects and participating 
in internship programs. They learn to 
celebrate success and tolerate failures. 
In addition, positive feedback motivates 
them to focus on their efforts rather than 
the outcome. 

Teachers, who mentor and counsel, play 
a vital role in developing the power 
of resilience. A science teacher with 9 
years of experience in the educational 
field explained that positive feedback 
and support to improve research skills 
can enhance learning outcomes. She 
describes how amidst the present-day 

References

“The Road to Resilience.” American 
Psychological Association, 2014. http://
www.apa.org/helpcenter/road-resilience.
aspx

crisis, students show their passion and 
resilience through educational and extra-
curricular activities. 

The teacher recalls how the GSMUN 
2021 virtual conference, led by students, 
provided a platform for the students 
to connect outside of their homes, to 
discuss world and social justice issues, 
and to develop valuable public speaking 
and leadership skills in an increasingly 
polarized world. The students explicitly 
demonstrated the quality of resilience by 
engaging with the school and community 
beyond their comfort zone. The support 
and encouragement of their teachers 
encouraged them to be resilient learners. 
The teacher further adds that the school 
radio is another excellent platform for the 
resilient students. 

To conclude, resilience is a life skill that 
can be nurtured in all students. Resilient  
learners deal with the adversities in real-
life situations confidently and in healthy 
ways. They can face failures, learn from 
mistakes, never give up, and adapt to 
change. Resilience, thus, is the key to 
success in life.

Goralnik, Lissy and Sonia Marcus. 
“Resilient Learners, Learning 
Resilience: Contemplative Practice in 
the Sustainability Classroom.” New 
Directions for Teaching and Learning, 
vol. 2020, no. 161, 27 March 2020, pp. 83-
99. Wiley Online Library, doi:10.1002/
tl.20375.
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BUILDING RESILIENCE IN STUDENTS IN THESE 
DIFFICULT TIMES WHEN IT MATTERS THE MOST

Muneeza Tahir
High School ELA Teacher, Al Zuhour Private School, Athena Education, UAE, 
muneeza.t@alzuhourschool.com

Ever since regular classroom life has been 
disrupted by the COVID-19 pandemic, 
concerns about students’ wellbeing and 
their ability to cope with trauma and stress 
have been observed among educators 
worldwide. 

For many students, the pandemic came at 
a time when they were about to experience 
the shift from high school to college. High 
school students around the globe feel 
robbed of their senior year experiences, 
and find it hard to gain necessary 
academic skills through online learning. 
These concerns about the negative impact 
of COVID-19 on students are legitimate. 
Many students are reported stating that 
they feel unprepared to attend college.
 
This paper attempts to answer the question 
that arises from this situation on how 
educators can prepare students to emerge 
stronger, bounce back, and succeed in 
life despite the setbacks caused by the 
COVID-19 pandemic.

Resilience is a positive psychological 
concept. It is a personality trait believed to 

heal all wounds. According to Psychology 
Today, “[r]esilience is the psychological 
quality that allows some people to be 
knocked down by the adversities of 
life and come back at least as strong 
as before.” It assists an individual in 
overcoming hardship. “[H]ighly resilient 
people find a way to change course [and] 
emotionally heal” (Psychology Today). 
Rather than letting adversities overcome 
them, they move towards their goals. 

The care and support students receive at 
school will not be available to them in 
higher-educational institutions. This is 
precisely why high school students need to 
develop the quality of resilience. Teachers 
should prepare them by assigning tasks 
that require self-discipline, collaboration, 
and rational decision-making. Thus, as 
resilient learners they will learn to be 
competent, nurture relationships, and stay 
in control even in difficult times. 

The environment of a college differs from 
a school. Therefore, students graduated 
from schools will feel overwhelmed. The 
transition from school to college may 

Abstract: This paper discusses positive traits that high school students need to build 
resilience. It also examines how to build protective processes within and around 
students so that they overcome risk at critical decision-making moments in their lives. 
The paper outlines a research-based definition of resilience, three major protective 
mechanisms that foster resilience, and examples of strategies that help to build those 
protective processes for students.

Keywords: competence, high school students, pandemic, protective processes, 
resilience.
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result in work piling up. The inability 
to complete a week’s work in a night 
will result in them feeling incompetent. 
However, resilient learners never feel 
incompetent. They challenge themselves 
and get out of their comfort zone. They 
create schedules that are manageable and 
set realistic tasks for themselves. 

Building resilience also requires 
developing meaningful relationships. 
Resilient learners will collaborate with 
other students and enjoy the feeling of 

belonging to a community. They also 
neither anxious not confused. They have 
a balanced mind and have control of the 
decisions they take.

Life is full of challenges. However, 
the quality of resilience can empower 
students to be prepared for the uncertain 
future. Educators need to ensure that their 
students are competent and optimistic to 
create and inherit a better and brighter 
world.
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METAMORPHOSIS OF CHILDHOOD

Monica Pitamber Janyani
Head of Department (Grades 3-5), Al Wahda Private School, Athena Education, 
Sharjah, U.A.E., monica.janyani@wschool.ae 

In the book The Garden of Thoughts, 
Amanda Cass Dodinsky writes,

The butterfly said to the sun, 
“They can’t stop talking about my 
transformation. But I can only do it 
once 
in my lifetime. If only they knew that
they can transform at any time 
and in countless ways.” (37)

The short poem vividly describes the 
resilient characteristics of a butterfly 
that allows it to transform by surviving 
adversities and passing through the 
process of metamorphosis. The process 
of metamorphosis allows a living being 
to transform itself into a higher realm of 
development. In the case of a butterfly, 
for instance, metamorphosis starts 
from the moment an egg hatches and 
a caterpillar comes out. The caterpillar 
sheds its own skin till it becomes too tight 
and splits open, revealing new, larger 
skin underneath. It further undergoes 
change as it converts itself into a pupa. 
It builds strong limbs, tissues and organs 
and transforms into a wonderful, winged 
butterfly. The resilience is at its highest 
peak when the butterfly still waits till 

the soft and sticky wings turn into strong 
and dry wings fit enough to fly. Resilient 
students are like these resilient butterflies. 
They evolve stronger at each stage.

Resilient children demonstrate 
characteristics that can be observed 
during the process of metamorphosis. 
The study attempts to understand how 
resilience can be built in the classrooms. 
It also investigates how educators 
facilitate conditions enabling children to 
be resilient learners. 

To examine the growth of resilient 
learners, the students of the elementary 
section were observed. The goal of these 
observations was to understand how 
resilient learners develop learning skills, 
internalize positive thoughts, and grow 
into strong and independent individuals. 
It also focuses on how critical thinking 
allows students to be resilient. Students 
with less support from family and 
school faced lesser challenges to become 
resilient when compared to the ones who 
were largely supported.

Interaction with nature is the most 
important aspect in the process of 

Abstract: The paper intends to highlight importance of building resilience in 
classrooms. It compares a child with a butterfly which builds resilience by evolving 
stronger at each stage. An educator’s role is to facilitate conditions in which a learner 
goes through the process of metamorphosis to develop learning skills, to internalize 
positive thoughts, and to grow strong. It also focuses on how critical thinking allows 
students to be resilient.

Keywords: adversities, learning skills, metamorphosis, positive thoughts, resilience.
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metamorphosis. For instance, a butterfly’s 
egg needs warmth and a specific 
environment to hatch. Once a caterpillar 
hatches from its egg, it starts eating the 
eggshells. A caterpillar is designed to be an 
eating machine to keep adding more and 
more mass to its body before it pupates. 
A similar process can be observed among 
children as they develop their reading 
skills. 

In the initial stages of cultivating reading 
skills, children are supported by their 
teachers who give them the right kind of 
instructions to develop the mechanics of 
language. As the authors Nell K Duke 
and Meghan K document in the article 
“Improving Reading in the Primary 
Grades,” reading instruction in the 
primary grades has changed. Primary 
grade teachers devote more time on 
phonics, vocabulary, and word meaning 
to develop their reading skills.  
 
Once a child acquires a base knowledge 
of words, pronunciation, and meaning, 
the child internalizes the process and 
continues to acquire new vocabulary to 
demonstrate fluent reading skills. The 
child discovers various reading strategies 
like skimming the text and reading 
for gist to comprehend a complex text 
before becoming a fluent reader. Similar 
to a caterpillar which nourishes itself to 
transform to an adult butterfly, elementary 
section students also metamorphose into 
resilient learners. 

Resilient learners use the knowledge 
acquired and apply the skills learned in 
the right context. They learn to gather 
and present information from varied 
sources, construct models with available 
resources, as well as analyse and interpret 
data. Barriers are evident throughout 

the learning process. However, being 
resilient they manage to produce effective 
outcome by overcoming all challenges.

A learner develops resilience by making 
the best use of the available opportunities 
in making decisions for oneself. As Andrea 
Nolan, Ann Taket, and Karen Stagnitti 
explain in their article “Supporting 
Resilience in Early Years Classrooms: 
The Role of the Teacher,” allowing 
children the opportunities to make 
judgements independently as opposed to 
constant guidance open them to changes 
and transformation. For instance, if a 
child is given the freedom to read a given 
text and present information in the form 
of his or her choice, the child will take 
the challenge by overcoming barriers and 
becoming creative.  

Thus, resilient learners build the ability 
to take up challenging tasks, to overcome 
obstacles, to formulate their own 
opinions, and to work more closely with 
their peers. They get to practically see or 
feel the changing variable in the process 
of learning as they are exposed to the real 
environment.
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Nations have always encountered varied 
calamities and afflictions. Some of them 
a re so severe in nature that they modify 
the behaviour of human beings. The list 
of challenges is long. However, resilience 
enables human to overcome and conquer 
obstacles.

The year 2020 posed the biggest challenge 
for humans living in the 21st century. 
It brought with it the Covid-19 global 
pandemic. Covid-19 nearly suffocated 
the prevailing norms of life. The outbreak 
forced the government to implement 
extreme strict measures for the prevention 
of the spread of the infection. Though 
minimizing movement was adopted to 
minimize the spread of infection, the 
pandemic destabilized all facets of life. It 
not only overburdened the health sector 
and unleashed economic crisis but also 
besieged the educational institutions. 

Pokhrel and Chhetri in “A Literature 
Review on Impact of COVID-19 
Pandemic on Teaching and Learning” 

explain that COVID-19 has created the 
largest disruption of education norms 
affecting 1.6 billion learners across all 
continents. The authors describe how the 
pandemic has disturbed the traditional 
educational practices and pressed the need 
for the implementation of “alternative 
educational and assessment strategies” 
(134).

Many researchers have published articles 
on innovative teaching and learning 
strategies. However, there is a dearth 
in articles on teaching-learning process 
during the COVID-19 pandemic. This 
study attempts to address this gap. It 
comprehends the impact of COVID-19 on 
teaching and learning. It focuses on digital 
teaching-learning as the new norm in the 
field of education. It also investigates the 
challenges educators encounter using 
digital platforms during lockdown and 
social distancing conditions.

COVID-19 pandemic affected educational 
institutions. Students, parents, teachers, 

THE VALUE OF RESILIENCE 

Naila Amir
Islamic Teacher & Co-ordinator, Al Sadiq Islamic English School, Athena Education, 
UAE, naila.amir@alsadiqschool.com

Abstract: The ongoing pandemic has severely impacted the contemporary standards 
of living. It has almost challenged all spheres and dimensions of human life. It almost 
paralyzed education. However, with the power of resilience, adversities have been 
overcome. Similarly, Athena Education, being one of the leading providers of education 
in the UAE, has played a key role in reviving education and making learning meaningful 
despite the challenges posed by the pandemic. As resilience is a core value in schools, 
they need to deploy the best possible strategies for building resilience in its schools, 
teachers, and students collectively. This study reveals the experiences and practices 
adopted by the educational fraternity that has not given up but has reinvigorated the 
newly adopted mode of teaching, despite the numerous challenges and hurdles faced.

Keywords: digital competence, digitalization, distance education, global pandemic, 
resilience.



AIJE                                       Vol. 01, Issue No. 03, May 2021

10

and administrators suffered alike. While 
schools struggled to find methods to 
provide uninterrupted quality education 
to their students, students faced such 
problems as lack of computers and 
internet access. However, despite the 
obstacles, school systems quickly came to 
terms with the idea of a new normal and 
reinvented themselves to come up with 
pragmatic solutions for a new model of 
teaching and learning. They trained their 
teachers to use varied digital platforms. 

Resilience is the spirit of not only 
accepting challenges as a part of life 
but also bolstering the courage and 
exhibiting the ability to recover and find 
a new avenue to bounce back and move 
ahead. The value of resilience empowered 
staff to face challenges in the teaching 
and learning processes. While reviving 
education in the form of online education, 
one of the biggest challenges that came 
up in the school was digitalization and 
honing digital competence of the teachers. 

To examine the challenges educators 
encounter using digital platforms, 
teachers at a school were observed. 
The goal of these observations was to 
understand the difficulties the teachers 
faced and the pragmatic solutions they 
arrived at. Teachers with resilience face 
lesser challenges during the COVID-19 
pandemic, when compared to those who 
lack the quality of resilience. Resilience 
empowers teachers to shift from the 
traditional method of teaching and 
learning to the modern methods which 
includes using digital learning tools and 
technologies. 
 
Operating schools in the COVID-19 
pandemic is a herculean task as the 
teaching staff need to be trained to teach 

students using varied digital platforms. 
Though digitalization and the use of 
technology in a classroom was not 
unknown to the schools across the world, 
the teachers’ familiarity with digital 
technology was neither uniform nor firmly 
embedded in teaching and learning. To 
ensure continued teaching and learning, 
schools were left with no option, except 
to build on digital competence. Thus 
‘digitalization in schools’ turned out to be 
a prominent issue (Konig 2020).

Educational institutions in the COVID-19 
pandemic demanded shift towards a new 
and innovative teaching and learning 
system. Schools had to train the teachers, 
the students, and the parents to use 
multiple digitals tools. They also had 
to devise new approaches to teaching 
and learning and ensure that they are in 
line with the national and international 
benchmarks. 

Teachers struggled with digital 
competencies such as converting their 
teaching materials into presentations and 
using applications like zoom and teams, 
amongst the other digital platforms. 
Educators also had to tackle such 
challenges as excessive use of internet 
by the students, plagiarized assignments, 
and the smooth conduct of assessments.
   
The initial distance learning sessions 
held several challenges not only for the 
school authorities and the educators 
but for the students and parents as 
well. While parents expressed doubts 
about the benefits of online education, 
students communicated that they could 
not understand what their teachers were 
teaching. There were concerns related 
to the speed of the lessons, achieving 
the learning objectives, and making sure 
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that students were comprehending what 
was being taught. In addition, the use of 
multiple digital platforms complicated 
the online system of education. 

However, resilience manifested by the 
school leaders coupled with the teachers’ 
own resilience changed the perception of 
education. While school managements 
provide various online training programs 
for the educators, resilient teachers are able 
to implement new and improved teaching 
practices. The support and guidance of the 
teachers in the interactive online sessions 
also helped students to overcome their 
fear that they faced in the initial stages 
of online learning empowering them as 
resilient learners. 

Teachers acknowledged that that after 
the initial phase of the Covid-19 there 
was a significant improvement in online 
teaching and learning. Digital training 
support from the school, cooperation 
of the students, and feedback from the 
parents helped teachers to deliver the 

lessons efficiently. However, they agreed 
that online learning would never replace 
face-to-face learning. As such, hybrid 
learning was introduced in educational 
institutions when restrictions were 
partially lifted in many countries.
 
Through the sustained efforts of the 
school leadership, schools implemented 
the blended model of learning. The 
physical and online presence of students 
helped to minimize the loss of education 
for students. Thus, the hybrid model with 
face-to-face learning and online teaching 
became the new normal. 

In conclusion, educators of the 21st century 
faced numerous challenges during the 
COVID-19 pandemic period. However, 
with the power of resilience, school 
managements, teachers, administrative 
staff, and students collectively rose to 
the occasion, ensuring the imparting of 
best possible education within the given 
circumstances.
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